
Repair Request / Booking form
Please phone SatMax before sending equipment back , 

Customer Name:

Customer Address:

Place of Purchase:

Date of Purchase:

Address for equipment return:

Eqiupment Model Number:              Serial Number: 

Fault Discription:  (this must be filled in explaining fault details)

Fault Quick code :  No Power | No Signal | Tuning - Channels | Other

SATMAX AUTH CODE:

Contact name at Satmax:

Date of Return:
Send To SatMax 

U1,32 Hayton Road
Sockburn
Christchurch

Phone 03 3435565 Fax  03 3435567

Please note before any item is accepted by SatMax for repair / 
retune or testing, equipment MUST be accompanied by this 
form and MUST have a AUTH code from SatMax.

Failure to have a VALID AUTH code and this form filled out 
and attached to the equipment may result in the equipment  
being returned with out repair.

Your Ref Number :

Phone


